
Property Code Job Order Number Urgency Description Job Trade Brief Description Actual Completion Date Contractor Name

2202 100900 ROUTINE C door entry system not working - not staying closed 16/04/2010 Sight  Sound & Security Systems

2202 102434 YEARLY CYCLICAL E Common Electrical Test and Inspection 2010/2011 01/04/2010 HALLIDAY ELECTRICAL

2202 103147 ROUTINE E Reinstate earth cable follow on work from electrical test 17/05/2010 HALLIDAY ELECTRICAL

2202 103991 EMERGENCY J Close window on top landing fallen out of frame 13/08/2010 A S Joinery

2202 105031 Cyclical 4 RA Roof Anchor Testing 10/11 30/09/2010 The Roof Anchor Company Ltd

2202 105380 Cyclical 4 B Gutter Cleaning 10-11 29/09/2010 Aspect Work at Height Ltd

2202 105403 URGENT J please adjust rear door to close to shut 04/10/2010 Regency Doors & Stairs (Scotland) Ltd

2202 105628 Cyclical 4 B Jet wash paths/Steps and bin store 10-11  please attach job line to invoice 13/01/2011 Aspect Work at Height Ltd

2202 106379 YEARLY CYCLICAL W Window Cleaning 2010-2011 30/04/2012 Caledonian Maintenance Services Ltd

2202 111346 URGENT J Hinges broken on rear close door 10/05/2011 Carmichael Joinery &

2202 112842 URGENT B 2 slabs not level with steps at rear of property 08/07/2011 R F Watters

2202 113785 Cyclical 4 RA roof anchor test 11-12 27/04/2012 The Roof Anchor Company Ltd

2202 113817 URGENT C Front close door lock not secure  -  keeper not keeping door shut 25/08/2011 Sight  Sound & Security Systems

2202 114989 YEARLY CYCLICAL W common window cleaning 2011-2012 12/10/2011 Clyde Coast Cleaning Contractors

2202 115870 URGENT E Customer reported light is out at the bottom of the stairs within close - *** ****** (***) 11/11/2011 Halliday Contract Services Limited

2202 117705 EMERGENCY S slates on roof 10/01/2012 R F Watters

2202 117706 URGENT S replace missing roof tiles 10/01/2012 R F Watters

2202 117919 URGENT E No lights at back door inside close 16/01/2012 kerrigan  bros

2202 119417 URGENT J Bottom hinge on the back door is hanging off and door won't close 28/03/2012 A S Joinery

2202 121735 URGENT J please check front door lock 16/05/2012 PAUL COUPER JOINERY LIMITED

2202 121894 ROUTINE E Check intercom system for close - not working in a least 2 flats 18/05/2012 Halliday Contract Services Limited

2202 122017 ROUTINE D Cut back shrubs growing over rear wall to drying area to wall level. 24/05/2012 H Murdoch Landscapes Limited

2202 122782 ROUTINE E Security button not working on DE system 01/08/2012 Halliday Contract Services Limited

2202 123040 ROUTINE ES Carry out asbestos check on the door entry systempanel in the common basement area -sample required - keys at cloch office-report to ******* 16/07/2012 ACS Physical Risk Control Ltd

2202 123930 YEARLY CYCLICAL RA anchor test 12-13 05/09/2012 The Roof Anchor Company Ltd

2202 124046 ROUTINE Z Glass on front close door has been smashed - crime ref no KC04310812 28/08/2012 Douglas Rae

2202 124276 ROUTINE C Satellite dish for close is not working 19/09/2012 Greenock Relay Signals Limited

2202 124813 YEARLY CYCLICAL B gutter cleaning 12-13 09/10/2012 R F Watters

2202 125148 Cyclical 4 W Window cleaning 12/13 09/10/2012 Clyde Coast Cleaning Contractors

2202 126144 URGENT CF stair tread broken at front close door 14/11/2012 Ian McDonald Flooring

2202 128764 EMERGENCY E stair lights out 04/03/2013 kerrigan  bros

2202 131552 URGENT U There is bags of dog poo all over the bin area and excrement over various parts of the bin store.  as per PC 13/06/2013 CLEAROUT

2202 133091 Cyclical 4 RA Roof Anchor Testing 2013/14 08/10/2013 The Roof Anchor Company Ltd

2202 133414 Cyclical 4 W Window Cleaning 13/14 Clyde Coast Cleaning Contractors

2202 133481 Cyclical 4 DR Jet Washing 13/14 26/09/2013 AQUA JETTING

2202 135123 URGENT B FILL IN HOLE BELOW REAR PATH BELOW WINDOW 11/11/2013 R F Watters

2202 136239 URGENT J Back close door not closing 13/12/2013 A S Joinery

2202 136325 EMERGENCY S water ingress into livingroom flat */* 16/12/2013 R F Watters

2202 136881 URGENT D Back Garden there is a large tree in the back garden lots of branches have fallen off into the garden from the recent storms can these be removed please 11/01/2014 H Murdoch Landscapes Limited

2202 137209 URGENT J Glass cracked on front close door - please board. Front close door not closing property - has to be pulled closed. 23/01/2014 A S Joinery

2202 137210 URGENT Z Glass cracked on front close door - please replace 23/01/2014 Douglas Rae

2202 137211 EMERGENCY B Water penetration into close at entranceway - reported that water is coming down wall 22/01/2014 R F Watters

2202 138895 URGENT J main close door is sticking at the bottom of the door/lock slack 28/03/2014 PAUL COUPER JOINERY LIMITED

2202 139721 EMERGENCY U Clear rubbish and bags then disinfect bin area 29/04/2014 Clyde Coast Cleaning Contractors

2202 140738 URGENT J main door lock is faulty 11/06/2014 PAUL COUPER JOINERY LIMITED

2202 141262 URGENT J repair front close door after being forces 08/07/2014 A S Joinery

2202 142005 URGENT U clear binstore of all rubbish and disinfect 13/08/2014 Clyde Coast Cleaning Contractors

2202 142041 RIGHT TO REPAIR 1 C Keeper broken on front door - please replace 15/08/2014 Craig Shearer Aerial & Satellite Services

2202 143290 Cyclical 3 RA Roof anchor testing 2014/2015 The Roof Anchor Company Ltd

2202 143291 Cyclical 3 RA Roof anchor testing 2014/2015 20/10/2014 The Roof Anchor Company Ltd

2202 143601 EMERGENCY E landing lights not working 20/10/2014 kerrigan  bros

2202 144659 Cyclical 4 RA gutter cleaning 14-15 26/02/2015 Paterson Safety Anchors Ltd

2202 144769 URGENT Z Replace smashed glass on front close door 20/11/2014 Douglas Rae

2202 145017 EMERGENCY J close door not closing properly following door being kicked in 01/12/2014 PAUL COUPER JOINERY LIMITED

2202 145023 EMERGENCY E new keeper required at close door 01/12/2014 SCOTT GAGE CONSTRUCTION SERVICES

2202 145673 URGENT C Check DE system - not releasing. 24/12/2014 Craig Shearer Aerial & Satellite Services

2202 145793 EMERGENCY J back door not secure tenant reported that the lock has been removed from back door and put on the front door. 05/01/2015 PAUL COUPER JOINERY LIMITED

2202 145814 EMERGENCY U remove carpet from basement area and dispose of 05/01/2015 Clyde Coast Cleaning Contractors

2202 146115 URGENT S Slates off roof 09/01/2015 SCOTT GAGE CONSTRUCTION SERVICES

2202 146524 URGENT J Back door insecure 21/01/2015 PAUL COUPER JOINERY LIMITED

2202 147101 URGENT C door entry not working at front close door 13/02/2015 Craig Shearer Aerial & Satellite Services

2202 147126 EMERGENCY DR Clear choked drain at rear 10/02/2015 AQUA JETTING

2202 150558 ROUTINE J East front close door - stiff to open/close 08/06/2015 PAUL COUPER JOINERY LIMITED

2202 150712 out of hours/wkend E J Close door stuck shut 10/06/2015 Mears Limited

2202 152012 ROUTINE B damage to stairs- please arrange for a specialist repair to two treads/risors on the flight of steps leading to the first floor. 2nd bottom step edgetrim loose and cracked. 7th step damaged to face A 19/08/2015 R F Watters

2202 152025 ROUTINE B Check roof and repair water penetration into flat */* 12/08/2015 SCOTT GAGE CONSTRUCTION SERVICES

2202 153771 ROUTINE F1 repair stair treads at property as per quote 06/12/2015 CF FURNITURE & FLOORING

2202 153842 URGENT E Repair light casing at cellar/repair light - flickering (T at *** has key for cellar if required) 28/10/2015 kerrigan  bros

2202 153843 URGENT J Check lock on front close door - T reports can be opened with a card 29/10/2015 PAUL COUPER JOINERY LIMITED

2202 154311 ROUTINE C Change DE nameplate 12/11/2015 Craig Shearer Aerial & Satellite Services

2202 154518 URGENT B Repair damaged step on second flight of stairs leading to first floor 13/11/2015 R F Watters

2202 155112 URGENT B Check loft and roof for signs of leaks - particularly over flat */* leaks into bathroom and LR 04/12/2015 SCOTT GAGE CONSTRUCTION SERVICES

2202 155988 URGENT J Check front door lock and repair as required - close insecure 06/01/2016 PAUL COUPER JOINERY LIMITED

2202 156084 URGENT C Check/repair DE system -  ensure door closing secure (Joiner has already attended) 09/01/2016 Craig Shearer Aerial & Satellite Services

2202 156086 ROUTINE C Check / repair communal aerial if required - *** at *** reported no signal - report back findings please   ** *** been advised work rechargeable if own equipment ** 09/01/2016 Craig Shearer Aerial & Satellite Services

All Common Repairs to 24 Bank Street



2202 156396 URGENT U clear the bin bags from the bin store 15/01/2016 Clyde Coast Cleaning Contractors

2202 156601 URGENT E Repair close lights - report light outside *** out 25/01/2016 kerrigan  bros

2202 157540 ROUTINE U Please attend with ladder to give * ****** access to the loft space @ 15.00 22/02/2016 Clyde Coast Cleaning Contractors

2202 159076 URGENT U provide assistance as required to Scottish Power engineer to carry out work to supply meter in close 21/04/2016 Clyde Coast Cleaning Contractors

2202 159089 ROUTINE E EME  connect landlord supply to new isolator - as instructed by Scottish Power 25/04/2016 TOTALIS SOLUTIONS LIMITED

2202 159870 URGENT J Repair front close door  - check lock closer and ensure secure 25/05/2016 PAUL COUPER JOINERY LIMITED

2202 159981 URGENT J Repair front close door  - check lock closer and ensure secure - please report back 02/06/2016 PAUL COUPER JOINERY LIMITED

2202 160011 RIGHT TO REPAIR 3 C Repair keeper on front close door - door kicked in  * RECHARGE close * 02/06/2016 Craig Shearer Aerial & Satellite Services

2202 160593 EMERGENCY U oil spill  in close  please inspect all landings and stairs for oil spill in close 27/06/2016 Clyde Coast Cleaning Contractors

2202 161469 EMERGENCY Z payne of glass broken at close door. Someone has taken the payne out and put it behind the door. 08/08/2016 Ian Stewart Joiner and Glazier

2202 161470 ROUTINE Z payne of glass broken at close door. Someone has taken the payne out and put it behind the door. 09/08/2016 Ian Stewart Joiner and Glazier

2202 162957 RIGHT TO REPAIR 1 C Repair keeper at property - report back if vandalism 11/10/2016 Craig Shearer Aerial & Satellite Services

2202 163547 URGENT J secure front close door 07/11/2016 PAUL COUPER JOINERY LIMITED

2202 164463 ROUTINE J change the basement mortice and basement meter cupboard yale 08/12/2016 A S Joinery

2202 166139 URGENT J Front close door not closing properly 20/02/2017 PAUL COUPER JOINERY LIMITED

2202 166244 URGENT ES please take ladders and check loft for source of beeping noise 23/02/2017 Clyde Coast Cleaning Contractors

2202 166262 URGENT E Alarm on air faan unit going off please inspect and reset report back on any issues found 23/02/2017 TOTALIS SOLUTIONS LIMITED

2202 166391 RIGHT TO REPAIR 1 C Secure front close door - can be pushed open 28/02/2017 Craig Shearer Aerial & Satellite Services

2202 166614 URGENT B open bin bag at rear door and look for any form of identification and report findings to ******* or ******** 10/03/2017 Clyde Coast Cleaning Contractors

2202 167469 URGENT E Repair faulty light out on second floor landing and check all other landings and perimeter lighting. 18/04/2017 TOTALIS SOLUTIONS LIMITED

2202 167470 URGENT U Clear away domestic rubbish after seagulls tore open bin bags 13/04/2017 Clyde Coast Cleaning Contractors

2202 167523 URGENT U clear burst bin bags from bins tore and sweep out 19/04/2017 Clyde Coast Cleaning Contractors

2202 168365 ROUTINE CF Repair 9th step at clsoe entrance door 20/05/2017 Ian McDonald Flooring

2202 168663 EMERGENCY P *Recharge Flat *** - see diary Check tank in loft to diagnose any fault and report back to Cloch 05/06/2017 GEORGE COOKE

2202 168682 out of hours/wkend E P Callout: check water penetration from loft to owner flat *** - recharge *** 03/06/2017 Mears Limited

2202 170593 ROUTINE B Clean gutters front and rear and clean dormer skews front and rear 19/09/2017 Paterson Safety Anchors Ltd

2202 170648 URGENT U (1)  Power wash back common area to clear moss & weeds   (2) clear bin store and power wash to clear choked drain  -  as instructed by ******** 12/09/2017 R F Watters

2202 175019 Urgent 2 day repair E INSPECT:LANDLORDS LIGHTS NE 4 FLOORS IT 31/01/2018 NOVUS Property Solutions Ltd

2202 175657 Urgent 2 day repair C Front close door insecure - check if keeper is damaged / repair as necessary. Please advise if Joiner is required 23/02/2018 Craig Shearer Aerial & Satellite Services

2202 175959 ROUTINE U BASEMENT:CLEAR OUT COMPLETE IT 28/03/2018 NOVUS Property Solutions Ltd

2202 176359 Urgent 2 day repair E INSPECT:LANDLORDS LIGHTS NE 4 FLOORS IT 21/03/2018 NOVUS Property Solutions Ltd

2202 176776 Urgent 2 day repair U COMMUNAL AREA:COMPREHENSIVE CLEAN NO   *reported by flat 3/1 06/04/2018 NOVUS Property Solutions Ltd

2202 176847 ROUTINE J LOCK:OVERHAUL ANY LOCK COMPLETE NO 18/04/2018 NOVUS Property Solutions Ltd

2202 177480 Urgent 2 day repair ES Clear bag from inside close at back door that has burst open - sift for evidence of responsibility and report to ******** **** at Cloch office 04/05/2018 Environmental & Public Protection

2202 179233 ROUTINE U FLAG:LIFT AND REBED SINGLE PCC PAVING NO 01/08/2018 NOVUS Property Solutions Ltd

2202 179337 Urgent 2 day repair U COMMUNAL AREA:COMPREHENSIVE CLEAN NO  (reported by 3/1) 25/07/2018 NOVUS Property Solutions Ltd

2202 181395 ROUTINE C Change DE Nameplate 15/10/2018 Craig Shearer Aerial & Satellite Services

2202 181585 ROUTINE B Clean the gutters as over flow 19/10/2018 R F Watters

2202 181946 ROUTINE D Lift and rebed slabs on rear path x4 at downpipe at top of 1st flight of stairs and top slabbed step leading to bin area 03/12/2018 Crawford Landscapes

2202 183313 EMERGENCY U Normal Working hours - Labourer HR Mop front of close as a lot of water lying 17/12/2018 NOVUS Property Solutions Ltd

2202 183745 Urgent 2 day repair U Normal Working hours - Labourer HR 14/01/2019 NOVUS Property Solutions Ltd

2202 183747 ROUTINE B Replace cracked and broken tiles at front close entrance. - approx 6 tiles. 24/01/2019 R F Watters

2202 183815 Urgent 2 day repair ES Within common close remove the pram and trampoline within back garden area remover slide and scooter - dispose of accordingly 14/01/2019 Environmental Services Bulk Uplifts

2202 183846 ROUTINE S Investigate and repair cause of water ingress from front elevation pitch - water showing on livingroom ceiling of flat 3/1 - Please report back findings 17/01/2019 LATTO MAINTENANCE

2202 184532 ROUTINE C intercom system not working. reported by flat ***- they cant hear the buzzer 10/02/2019 Craig Shearer Aerial & Satellite Services

2202 188325 Urgent 2 day repair DR GULLY:CLEAN FLUSH OUT CLEAR BLOCKAGE NO 01/07/2019 MPS Housing Ltd Northern (Mitie)

2202 188349 Urgent 2 day repair W Clear rubbish / refuse bags from bin area *please ensure that the rubbish is put in a strong bin bag that wont rip open when lifted out of bin - this means that the Refuse Collection operatives.../ 01/07/2019 Caledonian Maintenance Services Ltd

2202 191055 Urgent 2 day repair E LIGHT FITTING:RENEW 1000W SECURITY TYPE NO 27/09/2019 MPS Housing Ltd Northern (Mitie)

2202 191781 ROUTINE H SURFACES:REPAIR CRACKS STONEWORK NE 5MM SM 25/10/2019 MPS Housing Ltd Northern (Mitie)

2202 191996 EMERGENCY J OPENING:BOARD UP WITH 12MM STERLING OR PLYWOOD NO 30/10/2019 MPS Housing Ltd Northern (Mitie)

2202 191997 Urgent 2 day repair Z PANE:REGLAZE 6MM GWPP UPTO 1SM NO 31/10/2019 MPS Housing Ltd Northern (Mitie)

2202 193589 EMERGENCY W Clear water from close entrance Caledonian Maintenance Services Ltd


