
Information can be released in relation to your initial request for the following:  

 Total expenditure by Cloch Housing Association on pest control services, 
including both in-house provision and external/contracted services. 

 If any services are contracted out, please provide the supplier’s name(s) and 
the contract value(s). 

 The number of callouts/treatments by species category (e.g. rats, mice, 
pigeons, gulls, foxes, grey squirrels, wasps, bedbugs, cockroaches—please 
use your own categories if recorded differently). 

 A copy of any policy, guidance, or standard operating procedure relating to 
Cloch Housing Association’s pest control service or contractors. 

The above is released to you now in the format below, covering the period 01 April 
2020 to 31 March 2025, broken down by financial year (FY) where applicable: 

Key Notes

 Species categories: Rats, Mice, Wasps, Birds, Other Insects, Vermin (General), 
Other Pest Issues. No records for pigeons, gulls, foxes, grey squirrels, 
bedbugs, or cockroaches. 

 Lethal control data is not systematically recorded. 

1. Total Expenditure on Pest Control Services 

Grand Total: £7,615.80 

Financial Year Expenditure (£)

2020/21 38.40 

2021/22 457.70 

2022/23 140.40 

2023/24 3,684.00 

2024/25 3,295.30 

Total 7,615.80



2. Contracted Services: Suppliers and Values 

All services were externally contracted; Caledonian Pest Control was the primary 
supplier, with limited use of Inverclyde Council. No in-house provision exists. 

Services procured on a per-callout basis (no fixed annual contracts). 

 Caledonian Pest Control: Primary supplier (total spend £7,358.30). 

 Inverclyde Pest Control: FY 2021/22 only (total spend £257.50). 

No other suppliers used. 

3. Callouts/Treatments by Species Category 

50 unique requests; 64 recorded actions (some requests required multiple 
interventions). 

FY Rats Mice Wasps Birds
Other 
Insects 

Vermin 
(General) 

Other Pest 
Issues 

Actions 
per FY 

2020/21 0 0 0 1 1 0 0 2 

2021/22 3 3 1 0 0 0 0 7 

2022/23 1 0 0 1 1 0 0 3 

2023/24 10 11 0 0 4 5 1 31 

2024/25 11 4 2 1 0 2 1 21 

Total 25 18 3 3 6 7 2 64

4. Policy/Guidance/Standard Operating Procedure 

There is no standalone pest control policy held.

Pest control is managed under the Estate Management Policy (approved June 
2024, effective until 2027):  

https://www.clochhousing.org.uk/data/039___Estate_Management_Policy_2024_06
_07_14_49_15_342.pdf

Cloch Housing Association does not hold the following information that you requested: 



 For any lethal control commissioned or carried out by Cloch Housing 
Association, the number of animals killed by species and, where recorded, the 
method used (e.g. trapping, poisoning, shooting). 

5. Lethal Control: Animals Killed by Species/Method 

Data not held.

Contractors prioritise prevention and humane methods. Incidental notes (e.g., “caught 
3 mice”) exist in reports but are not quantitative records. No data on shooting; standard 
methods include trapping/rodenticides where permitted. 

Further details may be sought directly from contractors (subject to data protection). 


