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BRINGING FORWARD 
PLANNED INVESTMENT 
The Association has brought forward planned investment due in the Wellpark area. 
This means that some properties where planned will get new windows, full or partial 
heating systems, electrical rewires and close / and or door entry systems ahead of 
schedule. This work started in our empty homes in the area, and in the New Year, 
we will move on to properties that are due in the next year.  We will contact tenants 
affected by these improvements in advance of the works commencing.

INFORMATION 
UPDATE
In response to a recent survey of tenants, owners and applicants 
in the Wellpark area the Association has committed to carrying out a range of 
work in the area in the coming months.  This newsletter is providing an update to residents in 
the Wellpark area about these plans and what you can expect during 2021.

RESPONDING 
TO ANTI-SOCIAL 
BEHAVIOUR
The Association continues to 
work in partnership with Police 
Scotland and Inverclyde Council 
to help reduce instances of anti-
social behaviour in the area. In 
addition, we will be reviewing our 
support provision during 2021, 
with a view to increasing access 
to tenancy support services and 
other initiatives to help people 
maintain their tenancy and adhere 
to their tenancy conditions.  
We cannot reduce anti-social 
behaviour without your help if you 
are experiencing or witness any 
anti-social behaviour please call 
Police Scotland on 101 (999 if an 
emergency) or call Crimestoppers 
in confidence on 0800555111.

PROVISION OF SUPPORTED HOUSING
The Association in partnership with Inverclyde HSCP has agreed to increase the number of supported housing units 
within the Wellpark area.  This will reduce the number of empty properties and increase the availability of support 
services provided to residents in the community.



LOCAL LETTINGS 
INITIATIVE 
CONSULTATION
The Association is now consulting on a Local Lettings 
Initiative (LLI) for the traditional tenemental properties in 
the Wellpark area. This is in response to the high number 
of empty properties in the area and the issues that this can 
cause. The letting criteria for the Wellpark area will change, 
and the details of this is now available for residents to 
comment on through the consultation process. The Local 
Lettings Initiative has been developed in line with legislation 
and good practice guidelines and a copy of the proposed 
LLI can be found on our website; the closing date for the 
consultation is 31st January 2021.

The main proposals are:

• Priority to “Key Workers”, adopting families and those with 
a local connection

• Priority to those with a previous unbroken, good tenancy 
record

• Lets will not be made, where possible, to applicants 
without a tenancy record

• The LLI will be reviewed after 12 months to checks its 
effectiveness

We would ask all residents and stakeholders to take part in 
the consultation and respond to us by the closing date.

Merry Christmas to you and your loved 
ones and all the very best for 2021

OWNERS – BUY BACK 
OPPORTUNITIES
The Association, and other local 
landlords, are in discussions with 
Inverclyde Council and the Scottish 
Government about making funds 
available for purchasing properties 
in the area on the open market.
The Association has purchased a small amount 
of flats in the area over the years but funding 
would allow us to purchase more properties 
in the area, which would allow us to ensure 
that investment works can be carried out fully 
over the next few years.  If you are an owner 
and may be interested in this scheme please 
contact Housing Services Manager, Andy 
Thomson at our office on 01475 783637 or 
by emailing office@clochhousing.org.uk

IMPROVING THE 
ENVIRONMENT 
We will be contacting all 
residents in Wellpark to consider 
joining our enhanced close 
cleaning and bin placement 
service (where appropriate). 
In areas where this service has 
already been introduced it has improved the condition 
of communal areas and the local environment. This 
service is chargeable to both tenants and owners, but 
is eligible for assistance from Housing Benefit and 
Universal Credit. Please note that this service will only 
be introduced if a majority of residents in each close 
agree to it. We will write to closes individually about 
this in due course.  

RENT RESTRUCTURE 
We will continue to adjust rents in the area in 
accordance with our new rent policy that was finalised 
during 2019. This will mean that rents in Lyle Street 
and the wider Wellpark area will be fairer and meet the 
wider aims of our rent policy.
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Member

Phone 01475 783637 during office hours and leave a message.  We check the messages 3 times an hour.

Online Live Chat Facility at www.clochhousing.org.uk

Pay your rent, report an emergency repair or make a complaint using the Customer Portal at  
my.clochhousing.org.uk (or find the link on the website).

Find us on Twitter and Facebook @Clochha

• Review the success or failures 
of our approach – what 
worked, and what needs to 
improve

• Discuss the impact of the works 
and the Local Lettings Initiatives

• Explore the choices we have 
about how residents and Cloch 
engage with each other

• Make recommendations for 
change

This work will hopefully be 
carried out with a group of 
Wellpark residents - tenants, 
owners and applicants – and 
we will call this the Wellpark 
Improvements Group.   

The meetings/discussion will take 
place virtually via online meeting 
platforms like Zoom or Teams 
and we can set up a webpage or 
Facebook page with messages for 
members if this is required.

This is a great opportunity to 
influence Cloch’s priorities 
and approach to improving 
your neighbourhood.  If you 
are interested, please email 
office@clochhousing.org.uk with 
your details and we will let you 
know when the meetings are in 
the New Year.

Enthusiasm required, but no 
experience needed!
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