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OFFICE 
OPENING 
HOURS

Monday & Tuesday: 9.00 – 5.00pm 
Wednesday: 9.00 – 5.00pm (closed 9-12noon 
on the last Wednesday of the month)

Thursday: 9.00 – 6.00pm
Friday: 9.00 – 4.00pm 
Saturday & Sunday: CLOSED

OFFICE CLOSURE 
The Association will be closed for the following holidays:

Friday 14th April – Monday 17th April

Monday 1st May

Friday 26th May – Monday 29th May

Friday 30th June – Monday 3rd July
If you have an emergency repair please use our 
emergency callout number 0800 783 7937

ENTRY REQUIREMENTS:

James Frew Ltd (GasSure) require all applicants to have achieved NAT 5 or 
above in Maths, English, Physics and a technical subject as a minimum. 

Applicants must also pass the SNIPEF Apprentice Entrance Selection Test

Must be between 16 -19 yrs old. 

HOW TO APPLY: 
Applicants must forward their CV and covering letter detailing why 
they want to be a Plumbing Apprentice to: HR Manager at the following 
e-mail address: hr@jamesfrew.co.uk no later than 28th April 2017.

Please note: due to the number of applications we receive we will only 
respond to successful applicants.

For further information about the Plumbing Apprenticeships scheme is 
available on Snipef website: www.snipef.org  

James Frew Ltd is an Equal Opportunities employer

Supporting 
our 
community 
Greenock 
Otters
see page 7

PLUMBING APPRENTICE OPPORTUNITY
Cloch has secured a new contract with Gas Sure for the next 
4 yrs. As part of this deal they are recruiting a Plumbing 
Apprentice.
A Plumbing Apprenticeship is a Modern Apprenticeship where 
apprentices receive training in all aspects of  plumbing and 
heating. Modern Apprenticeships are a combination of  work-
based, college and training centre trained. An apprenticeship 
gives you the opportunity to earn while you learn, providing the 
dual benefit of  gaining a nationally recognised qualification 
whilst being paid as you work. Over the course of  your four year 
apprenticeship, you will work to achieve the SVQ level 3 in MES 
Domestic Plumbing.

The apprenticeship will involve classroom based training at 
college and on site based training with an experienced plumber 
who will be your mentor. 

Ongoing training and assistance will be provided during the 
apprenticeship at our Stevenston Training Centre.

The work experience will take place at various locations so a 
degree of  travel will be required. 

A company uniform and full Personal Protective Equipment 
(PPE) will be provided.

On completion of  the apprenticeship you will have an 
opportunity to join the company as a fully qualified Plumber 
with great career prospects and ongoing development.

Foodbank Easter Drive 
Staff  at Cloch are strong supporters of  the local Foodbank and with 
Easter approaching, staff  generously donated 34 Easter Eggs to donate 
to the foodbank.  The foodbank is based at 64 West Blackhall Street 
and is open on Monday, Wednesday and Friday, 1pm to 4pm.  At time 
of  publication the donations of  the following food are urgently needed: 
tinned fruit (400g), tea bags (80’s), dried pasta (500g), UHT milk (1 litre), 
breakfast cereals.  For more information on either donating or receiving 
help from the foodbank, you can visit their website at: www.inverclyde.
foodbank.org.uk
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Gas Contract

You will have read on the front page of  the 
newsletter that thanks to our new gas contract, 
an apprentice plumber will be employed from 
within the Inverclyde Area.  The new Contractor, 
James Frew Ltd (Gas Sure) won the contract on 
both price and quality of  their tender and was 
procured through the IFLAIR framework. We 
look forward to working with them over the next 
4 years. 

McDermott Contract Services
McDermott has 
been contracted 
to work on our 
Landscaping.  

They are a specialist contractor providing 
services to a number of  housing associations 
and property firms.  In 2013, they were the 
first ground maintenance contractor to be 
awarded membership of  The Guild of  Master 
Craftsmen thanks to their focus on delivering 
a high standard of  service.  The association is 
delighted that the contract will now offer 16 
cuts a year instead of  the previous 14 cuts 
and leaf  collection in the winter 5 times a year, 
instead of  the previous once a year.  There will 
be an additional spray of  weed killer over the 
growing season and our areas will be swept 

once a month over the winter, something that 
was not being done before.  All these additional 
services do not cost more than the last 
contract.  In the next few weeks, a programme 
of  works will be published on our website.

Andrew Harvey, Director for McDermotts 
commented, “We are delighted to have been 
successfully awarded the ground maintenance 
contract for Cloch Housing Association.  
McDermott Contract Services have been 
trading since 1997 and undertake similar 
contracts for a number of  housing associations 
and leading property managers throughout 
Scotland’s Central Belt and are looking forward 
to working in partnership with [Cloch] for the 
next three years and providing a first class 
service to their residents.”

New Contracts Awarded
Cloch is always ensuring that the service we provide is both quality controlled and cost effective.  We have spent a lot of time in 2016 tendering 
for new contracts for our planned works.  Many of our contracts are procured using the IFLAIR Model which is a group of housing associations in 
Renfewshire and Inverclyde who have used their joint purchasing power to set up a list of approved contractors from which we can select.  This 
“bulk” procurement of contracts means the associations benefit from value for money, quicker procurement and many community benefits.

Community Benefits
Thanks to the value of the contracts we have just procured, 
some of the companies we work with can offer Community 
Benefits to Inverclyde.  Community Benefits are areas of work 
that are above and beyond the contract and give back to the 
communities in which the contractors work.  

As you will have seen from our article above, the Gas contract has 
been awarded to Gas Sure for 4 years. The community benefits 
which we will receive as a result of  this contract allow for a range 
of  activities, most crucially in building careers in plumbing.  They 
are:

• Recruiting a plumbing apprentice in the Greenock area  

• Providing work experience for budding Gas maintenance 
engineers

• Providing work placements for adult learners

• Supporting careers events at the local schools to encourage 
students to consider a career in the gas maintenance and 
construction industry 

• Upskilling our workforce to provide an even better customer 
services experience for the tenants.

Our landscape maintenance contract has been awarded. It is 
a 3-year contract with McDermotts.  The community benefit 
from McDermotts offers both employment opportunities and 
volunteering opportunities.  They are:

• Liaise with local Job Centres and return-to-work organisations 
with a view to obtaining details of  suitable candidates for 
employment during 2017 summer season.

• Contact to be made by Client Liaison Manager with local 
Secondary Schools to provide an awareness day as part of  an 
Education Support Initiative.

• Contact has been made with local enterprise initiative to 
identity a suitable small and medium sized enterprise (SME) 
to assist with the supply chain.

• Liaise with Cloch with a view to engaging with local 
community group.  Proposed activity such as replanting, or 
litter-picking as part of  community volunteering activity.

• Liaise with Cloch to identify a suitable location for replanting 
as part of  a Planted Area Refurbishment.

Our Reactive and Void 
Maintenance Contract Renewal
Preparation works are on-going between Cloch and Oak Tree for the 
procurement of the new contactor to deliver our reactive repairs and void 
repairs contract.

The contract will start on 1st July 2017.

Since our last newsletter we have issued a survey to all our tenants asking 
their opinions on what they would like to see as part of  the new contract.

Following these results we will be putting these requests forward to the 
contractors who are currently tendering for the contract. As well as these 
requirements they will also be required to identify the Social Values and 
Community Benefits that they will be providing as part of  the contract.

94%

73%

98%

95%

91%

of returned surveys would like to see 
an appointment scheme where you can 
pick an appointment to have your repairs 
carried out at a time that suits you.

of returned surveys would 
like to have the availability 
of having repairs done on a 
Saturday morning.

would like 
emergencies 
completed within 4 
hours.

would like urgent 
repairs completed 
within 2 days.

would like routine 
repairs completed 
within 10 days.

Painting and gutter cleaning
In October 2016, JS McCalls Decorating 
started work on 229 properties as part of  a 
programme of  painting windows, doors, fascia 
and soffit boards and it included cleaning of  
gutters. This work keeps the stock in good 
condition and prolongs the life span of  the 
components.

Electrical Checks
Totalis Solutions carried out a full electrical 
inspection to 45 houses as part of  our plan 
to check electrics every 5 years.  The testing 
included a full check of  all electrical wiring.  
This test is then certificated to show the house 
is fully compliant with safety standards. In 
the coming year, a further 101 properties will 
receive a full electrical check.

Roof Anchor Testing
As part of  Cloch Housing’s cyclical 
maintenance programme the Association went 
out to tender and we have appointed Patterson 
Roof  Anchors, to carry out the safety tests 
on our roof  anchors for the next 3 years. The 
contract was tendered through and awarded via 
Public Contract Scotland.

The Association has a duty of  care to ensure 
that the roof  anchors and man safe systems 
are tested as part of  this programme to ensure 
contractor safety when working on the roofs so 
that all operatives who need access to the roof  
can do so safely.

We appreciate that we can require access 
to some homes on occasions to have these 
anchors tested, as we need access to loft areas 
and we apologise any inconvenience this may 
cause our tenants to have this work completed.

Gutter cleaning
This year the Property Services Department 
went out to tender for gutter cleaning services. 
We awarded a two year contract to Patterson 
Safety Anchors, following the procurement 
exercise being carried out through Public 
Contract Scotland.

The contractor is using an innovative vacuum 
system allowing the works to be carried out 
without working from the roof  or other forms 
of  access such as a hoist or scaffolding. This 
has resulted in significant savings for the 
Association and the Owner Occupiers who will 
receive this service. An additional feature of  
this vacuum system is a mobile camera device 
which takes pictures or video of  each site 
before and after it is cleaned. The photographs 
or video are then uploaded to an online portal 
where Maintenance personnel can monitor 
the contracts progress by means of  a regular 
update of  photographs of  the gutters as and 
when they are completed.

Elliot Court 
Door Entry 
System
In October 2016, 
we installed a new 
door entry system 
and warden call 
system at Elliot Court in Greenock.  Elliot Court 
is Cloch’s only supported accommodation 
block.  The surveys were completed at the 
monthly drop-in session held by staff. The 
survey showed 100% satisfaction levels for 
communication between Cloch staff  and the 
residents, 100% satisfaction for the way we 
consulted with residents before going ahead 
with the work, as well as 100% for the ease 
of  using the new door system when it was 
installed and 100% satisfaction with the 
contractor’s cleanliness and efficiency.  The 
Contractor for this project was Tynetec.

The main aspect of  the new system is the 
security of  Elliott Court.  The system is very 
easy to use and the residents feel very safe in 
the knowledge that the building is secure and 
only guests that are invited in to the building 
get access.

One of  the key features in the residents’ 
homes are movement sensors.  These allow the 
wardens to see via an indicator on a computer, 
the residents’ movements in their properties 
and if  there is no movement, the wardens can 
call the resident to check on their wellbeing.

Michelle Bell, one of  the wardens at Elliott 
Court, said “the new pull cord system can be 
tested quicker which gives us more time to 
spend with residents. 

Progress with Major Work in 
2016
As well as our normal routine repairs service 
and our planned works, we carry out other 
works as required.

Stage 3 Adaptations
As part of  the work to keep people in their 
own homes, every year we apply for a grant 
to the Scottish Government for adaptations.  
In 2016 we received £79,093.  This money 
went to adaptations to 36 properties ranging 
from fitting over bath showers to installing 
full wet floor areas.  11 different types of  
handrails were installed and 4 different types 
of  sensory lighting to assist tenants with visual 
impairments.  We received 100% satisfaction 
from the work.  One tenant commented “I 
was delighted with the works and tradesmen, 
how clean, quick and helpful they were.  This 
new bathroom has made a huge difference 
to us and has really helped us sustain our 
independence”.

CHP
In May 2016 we undertook major works after 
procurement with the successful bidder – CCG 
to remove the extremely unreliable existing 
Communal Heating and Power system which 
served the 87 properties in the Weir St / Leitch 
St area. 85 homes were provided with a new 
energy efficient condensing boiler and new 
radiators, and all 87 homes had an electrical 
upgrade. New gas and electrical supply 
networks were also installed throughout the 
estate to which each property was connected. 
The total investment was in the region of  £1M. 
Feedback has been that our residents are 
very pleased with the works and in particular 
they now have a reliable and effective system 
for heating their homes and providing hot 
water. We do have some follow up external 
landscaping remedial repairs to carry out and 
the contractor will be scheduling these over the 
spring time.

Aberfoyle Rd
As part of  our major 
investment programme. 
Cloch identified that the 
three blocks at 1, 15 & 18 
Aberfoyle Rd required considerable works to 
improve the external render and roofs. 

We initially brought in the services of  a design 
team to oversee the scope of  works and the 
procurement of  this contract. Everwarm 
were subsequently awarded the contract at 
a value of  around £1M. As well as improving 
the insulation performance to these blocks 
by installing External Wall Insulation we also 
included for the renewal of  the roof  coverings 
including improving the top floor dormer 
windows. Other works include; the renewal 
of  new close entrance doors, improving the 
approach paths to each close, painting the 
external windows, painting the internal closes 
as well as making much needed improvements 
to the bin storage and drying green areas. 
Works started in November 2016 and are 
currently on-going at different stages to all 
three blocks. The scaffold has recently been 
removed at block No.1 and the benefits of  the 
improvement works are very pleasing. It is 
anticipated that one of  the main benefits to 
the residents is that it will be cheaper to heat 
their homes. It is anticipated that all works to 
all three blocks may be completed by the end 
of  May, however this may be subject to weather 
conditions.

Maintenance Projects 
Completed in 2016/17
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Working with our Contractors we have had a successful 2016.
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The success of the annual Garden 
Competition has shown that many of 
the Association’s residents take a pride 
in their surroundings and put a great 
deal of time and effort into looking 
after their gardens. We are expecting 
the usual high standard throughout the 
estates the Association covers.

We know that most people tend to 
their gardens for personal pleasure 
and not for reward, but recognition 
for imagination, skill, time and effort 
allows the Association to appreciate 
our residents endeavour. 

It is in everyone’s interest to keep the 
area looking attractive and hopefully 

the good work many people carry out 
has a knock-on effect on those that are 
possibly not as community conscious.

If you want to nominate yourself 
or a neighbour please contact the 
Association by phone 01475 783637, 
email office@clochhousing.org.uk or 
twitter @clochHA, you can tweet your 
pictures/nominations.

The gardens will be judged on their 
appearance, care, attention and 
originality.

The closing date for nominations is 
25th August 2017

The Prizes are…
• 1ST PRIZE £50.00 Gardening Vouchers
• 2ND PRIZE £25.00 Gardening Vouchers
• 3RD PRIZE £15.00 Gardening Vouchers

GARDEN TIDY 
SCHEME
Following our recent rent 
consultation and feedback 
from tenants the Association would like 
to announce the launch of its Garden 
Tidy Scheme.

Cloch’s Garden Tidy Scheme provides 
a basic garden maintenance service 
for older (over 70) or disabled tenants 
or tenants who are suffering ill-health. 
This service includes grass cutting, 
hedge trimming and occasional weed 
spraying during the months April to 
Early October.

To be eligible for our scheme, the 
applicant must be a tenant, and the 
applicant and all other members of 
their household must be: 

• aged 70 years or over, OR

• aged 65–69 years and have a long-
term health condition or disability 
which would prevent them from 
maintaining their garden, OR 

• aged 16 – 64 years and be in receipt 
of Disability Living Allowance (DLA) 
or Personal Independence Payment 
(PIP) which has been awarded as a 
consequence of a physical or mental 
disability, where the disability would 
impede their ability to maintain 
their garden, OR

• Registered blind.  

Full details of the eligibility criteria 
are available within our new Garden 
Tidy Scheme Policy which is available 
from this office or at our website www.
clochhosuing.org.uk 

If you would like to apply for the service 
please contact the office for a form 
or download a copy from our website.  
Where the service is over-subscribed 
we will hold a waiting list of applicants 
who meet the criteria for consideration 
in future years.

It’s that time of year again when 
all you green-fingered gardeners 
get to show off your handy work 
by entering our annual gardening 
competition. If you are a tenant or 
factored owner of Cloch, you can 
enter.

Do you have a prize winning garden? 
Know someone else who does? 
Anyone living in a Cloch property 
can enter the competition.

Garden Competition
Bathrooms  £560,000

Lynedoch St, Hope St, Hay St, Regent St, Bank 
St, Dempster St, Killearn Road, Quarrier St, 
Ladyburn St, Weir St, Oronsay Ave & Whinhill 
Crescent

Windows £440,000

Eriskay Avenue, Islay Avenue, Lyle St, 
Lynedoch St, Carwood St, Bawhirley Rd, 
Regent St

Boilers & Heating £940,000

Kelly St, 18 Adam St, Mearns Terrace, 
Mearns St, Trafalgar St, Gray St, Lynedoch 
St, 26 Auchendarroch St, Cathcart St, Cross 
Shore St, Crawford St, Glen Cr, Langhouse 
Rd, Eriskay Ave, Grosvenor Rd, Bridgend Rd, 
Sinclair St, Killearn Rd, Kilmacolm Rd, Watt 
St, Roxburgh St, Regent St, Dempster St, Lyle 
St, Carwood St, Bawhirley Rd, Larkfield Grove.

Kitchens £590,000

Mearns Terrace, Mearns St, Trafalgar St, 
Belville St, Auchendarroch St, Carwood St, 
Lynedoch St, Lyle St, Alpine Grove, MacGregor 
Rd, MacGillivary Ave, MacGowan Way, Allison 
Court, Leitch St, Glen Crescent, Langhouse 
Rd, Glen Cr, Cross Shore St, Cathcart St, 
Crawford St, Eriskay Ave

Doors and/or Door  
Entry Systems £520,000

Lyle St, Hope St, Hay St, Watt St, Bank St, 
Regent St, Bawhirley Rd, Belville St, Gray St, 
Ardgowan St, Nelson St, Roxburgh St, Kelly St, 
Watt St, Killearn Rd, Carwood St, Lynedoch 
St, Dempster St, Weir St, Quarrier St, Kelly St, 
Duncan Pl, Elliot Court, Eriskay Ave, Mearns 
St, Larkfield Grove, 

Close 
Improvements £200,000

Elliot Court, Nelson St, Lyle St, Lynedoch 
St, Killearn Rd, Bawhirley Rd, Carwood St, 
Duncan Pl, Regent St, Lynedoch St, Dempster 
St

Aberfoyle Road £300,000

Completing major works to 1, 15 & 18 
Aberfoyle Road

External Works – roofing, 
roughcasting etc £160,000

Killearn Rd, Cardross View 

Wiring £420,000

Eriskay Avenue, Larkfield Grove, Lyle St, 
Lynedoch St, Watt St, Carwood St, Bawhirley 
Rd, Regent St, Dempster St

Painterwork £490,000

Various addresses throughout the estate

Lift Renewals £200,000

Elliot Court, Cardross View, Lyle St

Inverclyde Care and Repair 
provides free, confidential and 
practical advice and services 
for residents within Inverclyde 
who are over 60; are disabled 
homeowners or are tenants 
of  private landlords. The Care 
and Repair service aims to help 
this sector of  society maintain 
their independence and live 
comfortably and safely in their 
own homes and to remain within 
their community.  Care & Repair 
staff  are part of  Cloch and their 
offices are in the Cloch Housing 
Association Offices.

The care and repair service can

• Provide advice and 
information on a range of  
housing matters;

• Assist with repairs, 
improvements and/or 
adaptations to your home;

• Provide technical support;

• Explore available financial 
support;

• Co-ordinate agreed works 
required to allow residents to 
remain at home. 

One of  the main areas of  work 
we do is to help customers 
get grant funding for medical 
adaptations.  The adaptations 
can range from a grab rail in the 
bath to a full wet floor bathroom.  
We help with the form filling 
and we now have fully vetted 
contractors who we can ask to do 
the work.  We will fully supervise 
the work and make sure it is 
done well.

Getting to know about 
Inverclyde Care & Repair

Small Repairs
Inverclyde Care & Repair also operate a small repairs service, which was 
established to assist residents within Inverclyde who require assistance in carrying 
out small repairs within their home.  We have two Small Repairs Officers, Jim and 
John, who will help with a variety of  small jobs around the house.

Tenants of  Cloch Housing Association who meet the above criteria can also access this service.  
Please note that we will not carry out small repairs in a Cloch property which is the responsibility 
of the housing association.

We have enclosed a leaflet with the newsletter if  you would like to join the Small Repairs Service 
Scheme.

Please enrol me as a member of the Inverclyde C&R Small Repairs Service
Title:                        Forename:                              Surname:

Address:

Post code: 
E mail:

Telephone number: 
Date of birth:Annual membership period is from 1st April – 31st March*

Please make cheques payable to Cloch Housing Association/ Inverclyde Care & 

Repair (enclose with completed form), you can pay by debit/credit card by phoning 

our offi ce on 01475 783637 or you may prefer to pay via BACS direct into our bank 

account. If so our details are:
Bank:  

BANK OF SCOTLANDSort Code: 8 0 9 1 2 7Account number: 1 0 8 4 0 5 6 8
I/We accept the terms of membership as detailed overleafSignature: 

   Date:
Data stored in accordance with the Data Protection Act.

Please return completed form to Inverclyde Care & Repair, 

19 Bogle Street, Greenock PA15 1ER.

Small Repairs Service  
MEMBERSHIP FORM

Small Repairs ServiceTel: 01475 788274/ 787975

Inverclyde Care & Repair, 19 Bogle Street, Greenock PA15 1ER
For Small Repairs Service: Tel: 01475 788274   Fax: 01475 728647

E-mail: invcareandrepair@clochhousing.org.uk

      Serving  Inverclyde  since  1

968

Inverclyde Care & Repair is a partnership with:

✁

✁

Opening Hours:
Mon, Tues and Wed – 9.00am to 5.00pm, Thursdays – 9.00am to 6.00pm, Fridays – 9.00am to 4.00pm

Major Planned Spend 2017 – 2022
The Association has budgeted to invest significantly in its housing stock over the next 30 years to ensure our assets are managed and our 
customers are living in warm, efficient homes.

Each year a more detailed inspection will be carried out to determine whether certain works are required at that time for the addresses identified.  
Not all properties in the streets will be receiving works – this is dependent upon the condition and previous replacement year.

The areas and types of  investment we are planning over the next 5 years is as follows – 

The works identified total £4.8M and only refer to 
our planned works.  There are works which are not 
shown here which are not as substantial in terms of 
programme cost, and this also does not include our 
annual spend on reactive and cyclical maintenance 
which over the 5 years is in the region of £3.5m, 
resulting in spend of at least £8.3m.

Staff 
Changes
Since our last newsletter we have had 
a few changes. Alison McManus has 
secured a temporary secondment post 
as Project Manager of Inverclyde Care & 
Repair. This opened up an opportunity 
for her Housing Officer post and we 
are delighted to say that Michael 
McKendrick has been appointed and will 
be with us for the next year.

We’d like to issue an apology which 
appeared in our winter 2016 edition.  
There was a printing error in relation 
to our AGM prize draw winners.  The 
correct narrative should be as follows:-

• Marion Strachan £50 Tesco voucher

• Janet Stewart £25 Tesco voucher

• Rosemary Gavin £25 Tesco voucher

ANNUAL GENERAL 
MEETING
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Supporting our Community
As a registered charity, one of the aims of 
Cloch Housing Association is to help groups 
working with people to improve community 
spirit and increase the involvement of 
residents.  From time to time we receive 
requests from charitable bodies and local 
community organisations for donations and 
sponsorship. 

We have a limited budget set aside each year 
to support these activities, and this is over and 
above the backing we give to other agencies 
such as Financial Fitness, Starter Packs, Future 
Skills and the Mungo Foundation.

This year our £1000 budget was spent on 
4 very worthwhile causes.  Donations were 
made to both the Greenock Otters and the 
Port Glasgow Otters who are swimming clubs 
for people with a disability.  The clubs are run 
by volunteers and are invited to take part in 
swimming galas and regional championships.  
Pool hire and cost of  transport is their main 
expense as they participate in events across the 
West of  Scotland.

A donation was also made to the Gibshill 
Sunshine Club which is another charity helping 
people with particular disabilities and looks 
to take them on an annual break to Blackpool.  
They are currently fund raising locally as the 
club and their annual break adds real value to 
people’s lives.

Our final donation was made to Children in 
Poverty in Inverclyde.  A few quick facts tell us 
why the charity exists – 

• 26% of  children in Inverclyde are growing 
up in poverty, compared to the Scotland 
wide figure of  20%.

• In half  of  the wards in Inverclyde over 
a quarter of  children are growing up in 
poverty.

• 891 children in Inverclyde live in severe 
poverty - 11% of  all children in the area.

The charity aims to help reduce the poverty 
by providing support through donations of  
clothing, books and toys.  They also look to 
take families to Dunoon where possible to 
get the families and their kids energised, 
stimulated and interested in life and laughter.

Our Director, Paul McVey commented “There 
are so many great causes, charities and groups 
of  local volunteers out there doing fantastic 
work and achieving so much against the odds.  
At Cloch we recognise this and will always do 
what we can to help. In 2017, we are looking to 
set up a scheme where Cloch gives employees 
the opportunity to help some of  these 
worthwhile causes through some voluntary 
work. Inverclyde has an outstanding track 
record in volunteering and their contributions 
are really appreciated.”

The UK has over 40 different 
species of Ladybird, all needing 
different habitats to live, eat and 
hibernate in. 

Scotland has 15 of  these bright 
beetles, some are thought to 
be thriving, whilst others are 
decreasing due to a lack of  
suitable summer and winter 
habitats, loss of  food plants 
and predation from the invasive 
Harlequin Ladybird.

Central Scotland Green Network 
Trust is tackling this by putting 
together a Love Our Ladybird 
gardening pack so that Housing 
Associations can help their 

tenants make their gardens more 
biodiversity friendly. Cloch Housing 
has 100 packs to give away to 
our customers, which include a 
poster, leaflet showing the different 
types of  Ladybirds found in 
central Scotland, wildflower seeds, 
pencils, stickers, games and all 
sorts of  advice on how to improve 
gardens for ladybirds.  

If  you would like a pack (its on a 
first come first serve basis), please 
phone Kelly at the office or e-mail 
her on office@clochhousing.org.
uk and put in the subject line 
“Ladybird Pack”.  We would love to 
hear how you get on with them.

For more information on the 
campaign, and downloadable 
resources, see http://www.csgnt.
org.uk/activities/love-our-ladybirds

7-spot Ladybird (© CSGNT)

10-spot ladybird (© CSGNT)

The Association asks its tenants and other 
customers to complete surveys related to 
various aspects of  our work, each response 
is entered into a prize draw.  Our most recent 
winners are:

• Ms Zara Puczynska, Carwood Street, 
Greenock

• Ms B Cooke, Regent Street, Greenock

• Mr J O’Neill, Hope Street Greenock

Congratulations to our winners who all 
collected a £20 Tesco Voucher just for filling 
out a short survey.  

You could be amongst our next winners…

Transfers

Over the past few months, we have had 
a number of queries about transfers 
and what does a current tenant have to 
think about when they ask for a transfer 
to another Cloch house.  Craig Patrick, 
Customer Services Assistant has come up 
with a few thoughts for tenants to consider.

If  you are wanting to move, you will need 
to complete an online application form on 
the Inverclyde Common Housing Register 
(ICHR). This can be done by typing http://
www.inverclydechr.org.uk/ichr-how-apply in 
your web address bar.

The ICHR will then assess your housing 
needs and award you points for things like 
overcrowding, under occupation and only 
medical condition which is affected by 
your current housing. Once you have been 
awarded points, it will then be up to you 
to log on to the ICHR and bid for suitable 
properties.

Should you be top of  the list, you should 
consider the following:

Do I have arrears?

Is my current property in a good state of  
repair or do I owe recoverable charges for 
repairs?

Can I afford to move? 

If  you are in receipt of  benefit it is worth 
noting that Housing Benefit no longer cover 
rent on two homes, so you will be required 
to find a month’s rent for your new home.

If  in any doubt it might be worth picking 
up the phone and speaking to your Housing 
Officer who would be more than happy to 
help you.

You may be able to claim Universal Credit (UC) 
if you’re on a low income or out of work. UC 
is paid once a month, usually into your bank, 
building society or credit union account.

You can apply for UC online. You will also need 
to attend an interview at your local job centre 
plus. Department of  Works & Pension (DWP) 
will contact you to tell you the time and date 
of  this interview. At this interview you and your 
work coach will agree next steps including any 
job activity. 

You’ll get your first payment around 6 weeks 
after applying online if  your application is 
successful. Make sure you check and tick the 
verification box so you are offered an interview 
as failure to do so will result in your claim being 
cancelled.

The amount of  UC you can get depends on your 
circumstances and income.

Your UC payment is made up of  a basic 
standard allowance and any extra amounts that 
apply to you.

Eligibility 
To get UC you must:

•  be 18 or older 

•  be under state pension age 

•  not in full time education or training 

•  not have savings over £16,000

Paying your rent 
You can get help with housing costs. It’ll 
be paid to you as part of  your monthly UC 
payment. How much you get depends on your 
circumstances. 

When UC comes in, you’ll be responsible for 
paying your rent. 

PLEASE MAKE SURE THAT YOU UPDATE 
UNIVERSAL CREDIT ABOUT YOUR RENT 
INCREASE FROM 1ST APRIL 2017. THIS IS 
DONE AS A CHANGE OF CIRCUMSTANCES 
AND IF THE INCREASE IS LESS THAN 
£3.00 PER WEEK OR £13.00 PER MONTH, 
YOU WON’T NEED TO GO THROUGH THE 
VERIFICATION PROCESS.

If you can’t manage your budget you can ask 
for the rent part of your UC to be paid directly 
to your landlord

Steps to apply online for Universal Credit:

• Sign into your UC account 

• Report a change in circumstances straight 
away

• Add a note to your journal and check your 
journal twice daily 

• See when your next payment will be made 

• Ensure that the work coach is kept informed 
of  any change in circumstances

Your online journal will keep a record of  all 
activities and messages.

Useful telephone numbers below:- 

DWP/Universal credit helpline: 
Telephone – 0345 600 0723

Text phone – 0345 600 0743

Inverclyde Advice First (for claimants)  
01475 715299

DWP claim  
https://www.gov.uk/apply-universal-credit

Over 200 customers of Cloch Housing 
Association, their children and grandchildren 
attended a private screening of the latest 
animated blockbuster, “Sing”, all in the name of 
Cloch’s latest initiative, FACE.   The event took 
place at Greenock’s Waterfront Cinema in the 
centre of the town on 8th February 2017 and 
filled two of their cinema halls. It provided a 
great family treat as kids enjoyed the mid-term 
break from school.

Cloch Housing Association invited its customers, 
tenants, factored owners and Care & Repair 
customers to the free screening as part of  a drive 
to make contact with them and find out more 
about what they think about the Association.  As 
they arrived, customers were given a survey to 
complete and were asked if  they were willing to 
join a new customer panel being set up by Cloch.

Cloch’s FACE (Focus on Achieving Customer 
Excellence) project is a two year review of  
its customer services which will lead to 
improvements, better service and value for money 
for its customers. 

In all, 47 surveys were completed and the 
Association received 10 names of  customers 
who want to get more involved in a panel who will 
hopefully scrutinise the Association’s policies and 
practices and give feedback on what is good and 
what can be done better.

The children loved the movie and enjoyed their 
popcorn and took away a party bag of  Cloch 
goodies.

The Association continues to strive to strengthen 
links with the local community and engage with 
customers in a way that is meaningful and fun! 

Andy Thomson, Housing Services Manager 
said “We are delighted with the excellent 
response from our customers to this event. It 
was an opportunity to put on something for our 
customers while taking the opportunity to take 
their views on board as we look to improve the 
services we provide.  Everyone really enjoyed the 
event and I’d like to thank those who came and 
the Waterfront Cinema for hosting the event.”

AT THE MOVIES
Love Our Ladybirds, for FREE!

Universal Credit

Customer Feedback Surveys – Winners
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SCAN ME

Can you tell us how many 
eggs are hiding throughout 
the newsletter and then 
colour in the eggs opposite 
with nice bright colours 
for a chance to win the 
following prizes:

1ST PRIZE:   
£15 Tesco Voucher
2ND PRIZE:  
£10 Tesco Voucher
3RD PRIZE:   
£5 Tesco Voucher

Complete entries must be 
returned to us by Friday 5th May 
2017

Good Luck!
Disclaimer: Committee, staff and their 
family members are not permitted to 
enter.

EASTER EGG HUNT/ 
COLOURING COMPETITION

Name:  ...........................................................................................

Address: ........................................................................................

......................................................................................................

......................................................................................................

Age: ......................

Parent or Guardian: ........................................................................

Contact Number: ...........................................................................

How many eggs are hiding?: ............

Winter Competition 
Winners
Well done to the winners for their hard work 
in our winter newsletter “Wordsearch” who 
received the following Tesco Vouchers:

1st Prize £15 to Zoe MacDonald

2nd Prize £10 to Kenzi Rodriquez

3rd Prize to Ellis McDermid

KIDS 
CORNER

(Don’t count these eggs)


