
Art competition for 
16 to 24 year olds.
Design a Logo and win top tech for design and art work

Cloch Housing Association turns 50 in 2018 and as part of our 
celebrations, we may change our logo to take us through the next 
decade.  

Rather than go same old, same old, we are looking for a younger 
more modern look.Our logo appears on our letterhead, website, 
twitter account, all publications, Cloch e-mails and so on, so this is 
a fantastic opportunity for a young local artist to flex their design 
talents and design a look for Cloch.

Interested? If you live, work or study in Inverclyde, this could be for 
you.

Download an application pack with full instructions and background 
on Cloch Housing Association from our website at www.clochhousing.
org.uk.  Only submissions accompanied by our application form will 
be accepted.

Our Vision is working together with our communities to continually improve quality and value in all that we do

www.clochhousing.org.uk

Newsletter
Summer 2017

OFFICE 
OPENING 
HOURS

Monday & Tuesday: 9.00 – 5.00pm 
Wednesday: 9.00 – 5.00pm (closed 9-12noon 
on the last Wednesday of the month)

Thursday: 9.00 – 6.00pm
Friday: 9.00 – 4.00pm 
Saturday & Sunday: CLOSED

If you have ever visited the offices at 
Bogle Street, you will know the issues 
presented to visitors; the slow moving 
entry doors, the lighting that switches 
off and makes the place look gloomy, the 
lack of visibility of staff.

Hopefully, by the end of  August, all these 
issues should be gone with the complete 
reworking of  the reception area.  We are 
replacing the entry door and opening up 
the reception, so that you can see the 
reception staff  when you walk in.  Bright 
lighting and a new reception desk should 
offer a warm welcome to everyone.  And 
we will be keeping our iPads in reception 
to allow customers to access the ICHR 

(Inverclyde Common Housing Register).  
The plans for reception have been given 
the thumbs up by our newly formed 
Customer Panel.

Disruption during the Works

The reception is at the heart of  our offices 
so disruption will happen.  Currently, we 
are working on plans to minimise the 
disruption, but you may find accessing 
the building a bit different while the work 
goes on.  We will notify customers by 
letter, website and twitter when we think 
there are going to be periods of  particular 
difficulty and of  course, our staff  can 
always visit you if  you just can’t get in to 
see us.

For an informal chat, contact Liz Bowden, Corporate Services Manager, 
office@clochhousing.org.uk  or telephone 01475 783637

PRIZES:

1st  iPad Air

2nd  HP Red Sprocket

3rd  Wacom Intuos Draw Graphics Pen Tablet

OFFICE CLOSURE
The Association will be closed for 

the September weekend on the 

following dates:-

Friday 1st September and Monday 

4th September 2017.

If you have an emergency repair 

please use our emergency callout 

number 0800 783 7937

New Reception for Bogle Street

Closing date: 8th September 2017.

Cloch launches 

LOGO 
COMPETITION
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ANNUAL GENERAL MEETING 2017

The £1 Million refurbishment of Aberfoyle 
Road is almost complete.  The works 
have completely transformed the external 
look of the three blocks of flats as well 
as improving insulation of the building, 
bringing down heating bills.

For those of  you living in the flats and in 
the surrounding area, you will be pleased to 
hear that most of  the works are done and 
the landscaping will be complete by the 
end of  July 2017.  Entrance ramps, bin and 
clothes drying areas and perimeter fencing 
is just being completed now and therefore 
there will be a lifting of  any current 
restrictions to access.

As with most redevelopment works, the 
project was not without it issues, but on 
the whole everyone involved has been really 
pleased with the results.  Paul McColgan, 
Property Services Manager said “The 
project is nearing completion with the 
external works to the bin and drying areas 
and paths the last remaining items. We 
are delighted with the works and not just 
the installation of  the new roof  and render 
system to the three blocks but also the 

external environment which we hope tenants 
are also pleased with”

Andy Thomson, Housing Services Manager 
also commented “We have had a lot of  work 
done here and I’d like to thank our tenants 
for being very patient and understanding 
during what has been a significant period of  
disruption but I hope they all feel that the 
inconvenience was worth it and they reap 
the benefits of  the improvements to the flats 
and the surrounding areas.” 

Our AGM is on 20th September 
2017 at 7pm, Beacon Arts Centre, 
Custom House Quay, Greenock.
The AGM is for members only and is focussed 
on the Annual Business of  the Association.  It 
approves the accounts and announces the 
voluntary Board for the coming year.  What a lot 
of  people don’t realise is that the Association 
is run by a voluntary Board who are a mixture 
of  tenants and professionals whose main aim 
is to ensure Cloch provides an excellent service 
to our customers.  The AGM is also about being 

able to socialise with Board and staff  from 
Cloch.  This year we will be announcing the 
results of  our Logo Competition and will be 
offering a finger buffet with tea and coffee after 
the meeting.  

New members are always welcome.  For £1 
you can become a member of  the Association 
and join us at the AGM.  Applications must be 
with the Association by 20th August 2017 to 
be considered in time for this year’s AGM, but 
applications accepted after this date will be 
able to attend future meetings.  You can use the 
Application Form on Page 5.

Last few weeks 
for works at 
Aberfoyle Road

AGM 
2016

In June the voluntary Board who control 
the strategic direction of Cloch, took a tour 
of our stock to check out for themselves 
what is happening on the ground.  The 
bus tour was held on a lovely evening and 
covered from Inverkip to Port Glasgow and 
everything in between.  The Board were 
able to see the estates, the houses and the 
gardens and the overall impression was 
excellent.  

Julianne Scarlett, the Chair of  the Board 
said, “It is important that the voluntary 
members take themselves out of  the meeting 
room to find out what is actually happening 
in our estates.  Overall, we were delighted 
with the standard of  what we saw and were 
particularly pleased to see the results of  the 
work at Aberfoyle Road”.

As well as a tour of  the stock, Board 
Member, Eleanor Robertson, who is a 
memberof  Inverclyde Voluntary Tourist 
Group, gave a running commentary of  some 
of  the history of  Inverclyde including witches 
in Inverkip and the sugar boat sinking in the 
Clyde.

All 
Aboard



What can we do, as residents of Inverclyde, to 
keep our beaches cleaner; in particular our 
beach at Lunderston Bay?

SEPA (Scottish Environment Protection 
Agency) has issued a leaflet on “Scottish 
Bathing Waters 2016” which gives some great 
tips on this.  Below is an excerpt from this 
document.

From 2016, the annual water quality 
classification will need to be displayed at the 

bathing water locations, using the appropriate 
EU symbols.  These will range from Excellent, 
Good, Sufficient and Poor.

Lunderston Bay is currently labelled 
“Sufficient”.  However, just down the coast 
at Largs (Pencil Point) the beach is labelled 
“Excellent”.

In Scotland the primary causes of  poor 
bathing water quality are short episodes 
of  pollution caused by the impact of  heavy 

rainfall on the operation of  sewage assets, 
surface drains, field run-off  and agricultural 
activity.

Unfortunately our temperate and variable 
climate means we are frequently subject 
to summer rainfall, some of  which can be 
increasingly intense.

However we, as residents, can undertake a 
number of  steps both to improve both bathing 
water quality and the beach environment:-

For further information please go to the SEPA website: www.sepa.org.uk

At the beach At home

Use litter bins provided or take litter home.  This will improve how 
our beaches look, and in addition reducing or eliminating food 
waste may reduce bird numbers which may improve water quality.

In the bathroom follow the “three P’s rule” and only flush pee, poo and 
toilet paper. Everything else should go in the bin, not down your toilet, 
where it can cause drains and sewers to block.

Get involved with local beach clean-ups.  Many local and national 
organisations organise regular beach cleans.

In the kitchen dispose of  your fats, oils and grease in the kitchen bin; 
not in the kitchen sink.  As they cool fats, oils and greases (even in 
liquid form) will congeal and harden then stick to the inside of  drains 
and sewers, which can cause them to block.

If  you are a dog owner obey any dog exclusion zones and pick up 
after your dog.  As well as improving the beach environment, dog 
faeces on beaches can be a direct cause of  water pollution.

Ensure your home or business property is connected to the correct 
drainage system.  Wrongly connected plumbing could mean that dirty 
water from toilets, dishwashers and showers could be going directly 
into your local river of  sea.

Refrain from feeding the gulls as bird faeces can adversely affect 
water quality.

If  your property is connected to a septic tank, check that it’s working 
correctly and keep it maintained.

KEEPING OUR BEACHES CLEANER

Modern Apprentices
In the last 9 months, Cloch has employed two modern 
apprentices from the Inverclyde area to work on a Modern 
Apprenticeship in Housing.  

Jamie McAleese
In September last year, we were 
delighted to welcome Jamie.  Jamie 
has successfully completed time at 
reception, in Housing and in Finance 
and will be moving on to work in 
Care & Repair and Property Services 
during the autumn and winter before 
his apprenticeship finishes in March 
next year.  We are delighted that 
Jamie passed both the qualifications 
that he had to do as part of  his 
apprenticeship – Chartered Institute in Housing Level 
2 and SVQ in Housing Level 4.  The rest of  his time 
with Cloch will be based on gaining good quality work 
experience and gaining new work skills.

Liam McAulay
In April this year, we employed our 
second Modern Apprentice.  The 
employment of  our second apprentice 
went ahead due to the small increase 
in rent agreed by our tenants to allow 
us to expand the modern apprentice 
opportunities at Cloch.  Liam has 
already started his CIH Level 2 in 
Housing and is working in reception 
where he is learning a huge amount 
about the business.  Over time, he 
will work in all the sections of  the Association before he 
finishes his apprenticeship in 2018.

Cloch is committed to having two Modern Apprenticeships 
on the go at any one time for the foreseeable future.

Hello
Since our last newsletter we would like to welcome our newest member of  staff  
Liam McAulay. Liam has been recruited as a modern apprentice. See the small 
article in the newsletter on “our apprentices”.

Also, in April, we welcomed a new Board Member to our Board of  Management, 
Heather Thomson.  Heather has a wealth of  experience in property services 
which she has already brought to Board Meetings.

Goodbye
Scott Graham, our 
IT Manager, left us in 
July for a new career.  
Over the 16 months 
he was with us, he 
has overhauled our IT 
systems and phone 
system and we feel 
that he is leaving a 
very sound base for 
the future.

Also, this month, our 
Board Member, Eddie 
Coogans, resigned 
from the Board to 
focus more on his 
family.  Eddie had 
been on the Board for 4 years and spent some 
time as the Board Secretary.  His experience 
and thoughtful advice will be missed. Eddie was 
presented with a small gift from the Association as 
thanks for all his hard work.

We wish Scott and Eddie all the best in their new 
endeavours.

STAFF AND BOARD CHANGES
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Cloch’s Donation Fund
Cloch sets aside a small sum 
each year to help local 
community groups and 
projects with up to £500 
of  a donation.  Our main 
aim is to support 
local groups that 
can benefit the 
community and 
our customers.  
Each group that is 
successful brings 
their own fascinating 
story and reason 
for a donation.  If  
you are interested in 
applying for a donation 
or would like a copy of  our 
Donations Policy, you can 
send an e-mail to office@
clochhousing.org.uk or call 
Liz Bowden, Corporate 
Services Manager on 01475 
783637.

Garden Tidy 
Scheme is a 
huge hit
In April, we launched our new Garden Tidy 
Scheme. The Scheme offers some of our 
more vulnerable tenants who struggle to 
maintain their gardens, assistance with 
grass cutting, general weeding and hedge 
cutting for no charge.  

The scheme is being funded by a small 
increase in rents that was agreed by tenant 
consultation earlier this year. We had 40 
places which were filled very quickly after 
the launch and we now have a waiting 
list of  tenants keen to join the scheme. 
Our new landscapers, McDermott’s are 
carrying out the work.

Lorraine Gray, the housing assistant 
administering the scheme said, “Tenants 
are really happy with the service and I can 
see a huge difference in how the gardens 
are looking on our estates, so it’s a win win 
for everybody”. 

Anybody who would like to join the waiting 
list, should contact Lorraine at our office.

Name:  ...........................................................................................

Address: ........................................................................................

......................................................................................................

Name:  ...........................................................................................

Address: ........................................................................................

......................................................................................................

PLEASE ENTER YOUR DETAILS BELOW: PLEASE ENTER THE OTHER RESIDENTS DETAILS BELOW:

NOMINATION FORM:

I wish to nominate: My own garden: I wish to nominate: The Garden of  another resident:

PLEASE RETURN COMPLETED FORM TO THE ASSOCIATION’S OFFICE

Is your garden blooming?

Last year’s winner

Then it isn’t too late to enter our Garden 
Competition.  And if  you are worried that it 
might not be looking its best because of  the 
wet summer, remember, everyone else is in 
the same position, so go on, and give it a try.

If  you want to nominate yourself  or a 
neighbour please contact the Association 
by phone 01475 783637, email office@
clochhousing.org.uk or twitter @clochHA, 
you can tweet your pictures/nominations. We 
have also asked staff  to be on the lookout for 
that special space.

The gardens will be judged on their 
appearance, care, attention and originality.

The closing date for nominations: 25th 
August 2017

The Prizes are…….

1st Prize £50.00 Gardening Vouchers

2nd Prize £25.00 Gardening Vouchers

3rd Prize £15.00 Gardening Vouchers

Donation of £200 to Kings Oak 
Primary School’s Parent Circle
Cloch are delighted to have been able to 
donate £200 from our donations fund to Kings 
Oak Primary School’s Parent Circle.  The 
Parent Circle had applied to the fund to help 
with the cost of an outdoor notice board and a 
banner that they can use at various events.

Members of  the Parent’s Circle and some 
children from the school came down to collect 
the Cheque.  Anne Doig from the group said 
“We were delighted to receive the donation.  

The outdoor notice board will mean that all 
parents can be kept informed on what the 
Parent Circle is doing and get information on 
what they can get involved in if  they wish to.” 

Paul McColgan, Property Services Manager at 
Cloch was there to hand over the cheque.  He 
said “Our donations fund is there to support 
local causes and local groups and we are really 
pleased that the Parent Circle have found such 
a good use for the money.”  
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As a valued customer and as we approach our 
50th Anniversary, we want you to become a 
member of Cloch Housing Association.

For only £1 you can become a share member 
of  Cloch and play your part in helping us to 
shape the Association for the next 50 years.  
Only by becoming a member can you attend 
our AGMs and participate in the business of  
the Association.

If  you apply by 20th August 2017 you will be 
able to:

• Attend our Annual General Meeting on 
Wednesday 20th September 2017 at the 
Beacon Arts Centre to learn more about our 
business activities and services.

• Learn more about our plans for the future.

• Enjoy socialising with Board and staff  over a 
cup of  tea and finger buffet.

• Receive membership material such as 
rules,newsletters and details of  other events

• Consider further involvement with 
representation on the Board or our Customer 
Panel

Fill in the application form below and return 
with £1 to the office.

Please return to: 

Liz Bowden, Corporate Services Manager 
Cloch Housing Association Ltd 
19 Bogle Street 
GREENOCK  PA15 1ER   
Tel: 01475 783637

For more information on the Association,  
go to www.clochhousing.org.uk

Become a Member

Application Form for Membership

I wish to become a member of Cloch Housing Association
I confirm I am (please tick the appropriate box): 

A tenant or Service User of Cloch Housing Association               

A person who supports the objectives of Cloch Housing 
Association 

An individual/organisation sympathetic to the objects 
of the Association

Please note: all applicants must be aged 16 years or over.

Please tell us why you are interested in becoming a 
member:

Please tell us about any Skills & Experience that you 
may wish to highlight to us or tell us if you wish to be 
considered for joining the Board of Management.

I enclose £1.00 for my Share.  In signing this membership form, I understand and agree that my details will be 
recorded in a Public Register, which is kept according to the Rules of Cloch Housing Association. 

Name

Address

Signature Date



6 CLOCH HOUSING ASSOCIATION LTD | Summer 2017 Newsletter

In April, we appointed ADA Consultancy 
Services to provide Professional Services 
to assist Cloch in the procurement, 
contract administration and compliance 
with CDM 2015 Regulations (health and 
safety) aspects of the contracts we will be 
procuring over the coming months as part 
of our planned and cyclical maintenance 
programs.

This includes painter work, renewal 
of  kitchen and boilers and door entry 
replacement programs over the coming 
three years

Surveyors from ADA have been carrying 
out surveys over the last four weeks for 
those properties identified on the paint 
program and the properties identified in 
the next three years have been surveyed 
and are currently out for procurement 
through IFLAIR Framework Agreement or 
other regulated procurement routes.

Also, it is intended that the paint work will 
commence in Autumn 2017.

Kitchen and Boiler replacement 
program
Inspections for the kitchen and boiler 
replacement program are taking place 

over the summer months throughout July 
and August. Also, the surveys are being 
carried out by ADA who will be procuring 
the services of  the contractor to carry out 
the works over the next three years. It is 
anticipated that we will award the contract 
in the autumn with a project start date 
around October 2017.

Those who will be receiving a new kitchen 
and/or boiler will have received a letter 
advising them of  the survey taking place, 
and that the surveyors will carry a letter 
of  authority from Cloch requesting access 
to your home to assist with the surveys. 
Your assistance in allowing access to your 
home will be greatly appreciated. Up to 
79 boilers and 217 kitchens are being 
replaced in the next 3 years.  This adds up 
to an investment of  over £600,000 in our 
properties.

Common Close doors and door 
entry systems
We will also be starting to plan for the 
procurement of  the close door entry and 
doors contract in the coming months and 
this replacement contract is expected to 
also commence later in 2017.

KEEPING YOU SAFE 
– GAS SAFETY

As your Landlord, the Association 
has a legal requirement to carry 
out an annual safety inspection 
to all gas appliances within your 
home.

This involves a Gas Safe registered 
engineer from our approved 
contractor (currently Gas Sure) 
visiting your home once every 
12 months to carry out this 
inspection.  It is very important 

for the safety of  you and your family that you allow 
access for this inspection to be carried out.

Our target for carrying out an inspection into each 
home within this 12 month period is 100% and we 
are happy to advise that we consistently achieve 
this target.  We appreciate the co-operation of  all 
our tenants in ensuring that we consistently meet 
this target.  

A suitable appointment can be offered to suit 
tenants needs.  In the unlikely event of  not 
obtaining access before the 12 months expires, 
we can force access to the home to carry out 
the inspection.  The cost of  these works are re-
chargeable to the tenant.

During the inspection, the engineer is required to 
inspect your gas cooker, if  you have one.  If  the 
appliance is found to be unsafe the engineer must 
disconnect the gas supply to the cooker.  This 
is a legal requirement.  Although Cloch are not 
responsible for repairs to tenant’s gas cookers, we 
must ensure that they are safe to use.  We always 
advise that any gas works are carried out by Gas 
Safe approved engineers.   Further information on 
all issues surrounding gas safety can be obtained 
via the Gas Safe website www.gassaferegister.
co.uk.

THE GREENOCK CUT WALK 
by Kelly MacLean, Corporate Services Assistant

This year staff  decided to complete the Greenock Cut for our chosen charity, 
Ardgowan Hospice. It is a lovely walk and the scenery is just breath taking. We 
decided to open it up to family members, but the only people to take us up on the 
offer was my granddaughter Caitlyn and Tom’s granddaughter Marianne. I don’t 
think they realised how far 11k was all in all they did really well to complete it. We 
have raised a total of  £160.00 so well done to those who participated and those 
who contributed. 

Landscape 
maintenance contract 
up and running
Our new landscape contractor, McDermotts, was 
successful in tenders for this contract which started 
in April.  Our estates will have more visits this 
year than previous years, due to the way the new 
contract was procured and they should visit each 
site 16 times between April and October 2017.  

We are presently working alongside the contractor 
and the Clerk of  Works to ensure that they are 
familiar with all the areas and the quality of  work 
that is expected.

We also hope to have an up to date programme of  
scheduled visits agreed with the contractor which 
we will make available on our website.

Procurement of 
new contracts

Veteran’s First Point (V1P) has been 
developed by Veterans for Veterans and 
is staffed by an alliance of  clinicians 
and Veterans.  The service we provide 
is free at the point of  access and 
provided as part of  the NHS.  Contact 
them through their website:  
http://www.veteransfirstpoint.org.uk/

or for general enquiries call 0131 221 

7090 or email V1P@nhslothian.scot.
nhs.uk

There is no local office for Glasgow/
Clyde.

Also available for veterans is the 
support of  SSAFA – Soldiers, Sailors, 
Airmen and Families Association

https://www.ssafa.org.uk/

Pictured: Kelly, Richard, 
Marianne & Caitlyn

Veterans First Point
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Personal Independence 
Payment (PIP) Assessments
PIP TOP TIPS

When you have made a claim for Personal 
Independence Payment in most cases you will  
be asked to attend a face-to-face assessment

If you require any further advice regarding Personal 
Independence Payment or any other Welfare Benefits and  
how to challenge decisions, please contact Advice First on  
01475 715299 or email triage.advice@inverclyde.gov.uk

If you have been invited to attend a face-to-face assessment 
it is important to bear the following in mind:
•  Be prepared to talk about your condition and 

how it affects you
•  Someone can accompany you when 

attending the assessment
•  You can claim back travel expenses for 

yourself, companion or carer. You can also 
claim travel expenses for young children 
who would otherwise be left unattended; Ask 
for a claim form from the reception in the 
assessment centre

•  In some cases you may be able to request 
taxi fares however this needs to be arranged 
in advance by contacting the assessment 
centre

•  You can request a home assessment 
(known as a domiciliary) however you will 
need to provide confirmation from your 
health professional that indicates you are 
unable to travel on health grounds. Please 
note that requesting a home assessment 
does not guarantee you will get one

•  If you cannot attend your assessment you 
must contact the assessment centre as soon 
as possible to request that it is re-arranged

•  Failure to attend may result in your 
PIP claim being closed and if you are 
transferring from Disability Living Allowance, 
this could stop too

Remember that Advice First can assist you to complete your initial application or renewal

Community 
Tracks at 
Inverclyde Trust

An ‘active travel hub’ has been set up 
in Port Glasgow to encourage people 
of  all ages and abilities to make more 
journeys by bike and foot. With the 
‘Community Tracks’ project, people can 
take part in free cycle training classes, 
bike repair workshops and enjoy social 
cycling opportunities. 

Stewart Phillips, the project co-
ordinator, says the aim is to get as 
many people in the community on bikes 
as possible. He said: “Cycling and 
walking, as an alternative to driving, 
have great benefits to individual health 
and to the planet.  We are trying to 
take away as many barriers preventing 
people from cycling and walking as we 
can. For example, if  people feel that 
they can’t afford to buy a bike, then 
we can give access to a bike from our 
recycling scheme. We can show people 
where to cycle and walk safely, on 
quieter roads and tracks.  If  people are 
under-confident then they can come 
out on our guided rides. As part of  the 
project we plan to run maintenance 
workshops covering everything from 
basic bike checks to industry recognised 
qualifications”.

This is an Inverclyde Community 
Development Trust project jointly funded 
by the Climate Challenge Fund (CCF), a 
Scottish Government grant programme 
run by Keep Scotland Beautiful and 
Smarter Choices, Smarter Places 
(SCSP) in partnership with Inverclyde 
Council and the government. 

The project is already well under way 
and guided rides take place every 
Wednesday from St. Ninians church 
carpark in Gourock at 10:30am and 
6:30pm as well as Wednesdays at 
1pm from the Trust training centre 
at Muirsheil Road Port Glasgow and 
anyone is welcome to join in.  Bikes and 
helmets are provided as required as 
is training, socialising and lots of  fun! 
Repair and maintenance workshops will 
also be underway shortly. 

Anyone who would like to get involved in 
the project can contact The Community 
Development Trust on 748400 or email 
scott.deveney@the-trust.org.uk. A 
Community Tracks Facebook page has 
also been set up so people can keep up-
to-date with the project.

After an appeal over the winter to get our customers 
more involved with the work of the Association, 
we have successfully set up a Customers Panel.  
The 12 members are made up of tenants and 
owners and have met 3 times with senior 
managers to start process of scrutinising 
the work of the Association.  Helping with 
the process is Ilene Campbell from TIS 
(Tenant Information Service) who brings 
independent advice to the customers as 
they learn more about the business and 
what they can do to examine customer 
service delivery by Cloch.

One of  the first items they have 
scrutinised is the new Draft Customer 
Service Standards.  They have commented 
on the language and tone of  the standards 
and have helped staff  view the standards 
from a customer point of  view.

The standards will be sent to all customers in the 
Autumn.

If  you are interested in joining the panel, please contact 
Andy Thomson at the office.

Customer Panel working hard
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SCAN ME

KIDS CORNER 
SPRING 
COMPETITION 
WINNERS 
Well done to the winners for their hard 
work in our spring newsletter “Easter egg 
hunt” who received the following Tesco 
vouchers:

1st Prize £15 

2nd Prize £10 

As we could not decide who to pick for 
3rd prize as they were so good we went 
for both

Joint 3rd Prize £5 each

Can you work out were all of  the words are if  so 
you will be in with a chance to win one of  the 
following prizes:

1st Prize: £15 Tesco Voucher

2nd Prize: £10 Tesco Voucher

3rd Prize: £5 Tesco Voucher
Complete entries must be returned to us by 
Friday 11th August 2017 Good luck!

(If  all of  the words have been circled correctly 
your entry will be drawn in 1st,2nd and 3rd 
place) 

Disclaimer: Board Members, staff  and their 
family members are not permitted to enter.

SUMMER WORDSEARCH

Cloch Housing Association does not insure 
the contents of your home or your personal 
possessions and we strongly urge that you 
arrange home contents insurance for this 
reason.  

To help we can provide access to insurance 
schemes which have been specifically 
designed for tenants and offer a chance for 
tenants to insure their contents and personal 
possessions in an easy and affordable way.  
This will provide peace of  mind, knowing that 
you are covered for fire, theft, storm, burst 
pipes, flood and other risks. 

Imagine if  you were unfortunate enough to 
experience a flood in your home due to a 
burst pipe, which caused extensive damage to 

ceilings, carpets, furniture and other personal 
possessions.  

Could you afford to replace items lost?

We are able to repair the burst pipe and 
ceiling but, it is your responsibility to replace 
your belongings and having home contents 
insurance would help with this.

We know from experience that many incidents 
are caused which can often leave tenants 
suffering and trying to find extra money to 
replace lost or stolen or damaged goods and 
this is why we strongly urge all our tenants to 
arrange home contents insurance.  

For further details about these schemes please 
contact our office or pop in for a leaflet.

Insuring the Contents of your Home
Are your contents covered?


