
Your digital tenant account where you can manage your tenancy, 
rent and repairs plus much more 24 hours, 365 days a year!

Introducing ‘My Cloch’
my.clochhousing.org.uk



Welcome To ‘My Cloch’
‘My Cloch’ is designed to make your life as a 
Cloch tenant easier by being an online, one-
stop shop for organising and accessing all 
your tenancy services. From paying your rent 
and booking repairs to viewing, managing and 
updating all the information we hold about you. 
Your tenancy is yours to control - 24 hours a day, 
365 days a year!

NEED HELP? 
We are just a 
click away!
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What Can I Do With ‘My Cloch’?
Lots. Here are just a few of the things you can do: 

4 Manage all aspects of your tenancy and make 
applications for changes;

4 Pay your rent, check your rent account and manage 
payments;

4 Send us letters, photos, feedback, comments and 
complaints;

4 Access all your tenancy letters and documents;

4 View and update your household and contact details; 

4 Get involved with our Tenant Scrutiny Group;

4 Go paper-free and get a faster, greener and more 
cost-effective service.
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Manage Repairs With 
‘My Cloch’ 
4 Book repairs and check the status of 

previously reported repairs; 

4 Check your calendar for gas 
servicing, repair appointments  
and other information. 

4 Get practical information  
about your home and our 
repairs service.
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How Do I Access ‘My Cloch’?

All you need to do is go to: my.clochhousing.org.uk 
click on ‘Register’ or ‘Log In’ and follow the 
instructions.   

You can also access ‘My Cloch’ from the blue ‘My 
Cloch Login’ button on our main website  
www.clochhousing.org.uk

5



6

Is ‘My Cloch’ Secure?
Yes, the security of your personal information is 
just as important to us as it is to you; for more 
information about how we use your data please 
refer to our Privacy Policy which can be found on our 
website.
Here are some FAQs:
• What if someone hacks into your systems – 

would they be able to take my rent money or end 
my tenancy? No – we don’t hold any payment or 
bank details in ‘My Cloch’, and all passwords are 
encrypted. Even if they managed to get in, we need 
your actual signature to end a tenancy – it can’t be 
completed online. 

• Could someone register as me? No – there can 
only be one login for each account. The registration 
process asks for personal tenancy details only the 
tenant and our staff should know.

• Has anyone ever logged in and got the wrong 
person’s information? No, never. 

• Can anyone else access my account? Only if you 
give them your details. If you think someone else has 
your login details, you can change them at any time. 

• If my name is on the internet, could people stalk 
me? The only person who can see your name on  
‘My Cloch’ is you.



Now Discover 
‘My Cloch’ For 
Yourself…
Start enjoying the 
convenience and 
advantages of your 
digital tenant account at 
my.clochhousing.org.uk

 ‘MY CLOCH’ 
Putting you in 

control 24 hours 
a day, 365  

days a year!
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CLOCH HOUSING ASSOCIATION LTD  
19 BOGLE STREET, GREENOCK, PA15 1ER

Tel: 01475 783637, Fax: 01475 728647, E-mail: office@clochhousing.org.uk  
Website: www.clochhousing.org.uk

 

Registered with the Scottish Housing Regulator in the Register of Housing Associations No HEP91

Registered with the Financial Conduct Authority (No 1893 R(s)).

 Registered with the Scottish Government in the Register of Property Factors No. PF000171. 

A recognised Scottish charity Reg. No. SC013996. 

Cloch Housing Association Ltd. is a part of the Oak Tree Housing Association Group. 

Group VAT No 156919767.

‘My Cloch’ Help
Don’t miss out on all the benefits your ‘My Cloch’ 
account has to offer! Our friendly staff can help 
you access your account, whether you have never 
used an online service before, or if you’re just a little 
unsure of using new ones. 
We’re here to help – in our office, over the phone, 
by web chat or in your own home – just tell us what 
suits you best. 
So, get in touch and we could have 
you tearing up your online L-Plates and 
enjoying the convenience of ‘My Cloch’ 
in no time! LL

‘My Cloch’ Website: my.clochhousing.org.uk


